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DEPOSITION OF LINDA JoY

1 Q. Okay. Ang your titls Is i) Auditor?

September 1 8, 2018 f 2 A Yes,
3 ‘ 3 Q. Have ¥ou brought with YouaCvorg resume?
4 LINDA JOY, | 4 A Yes.
§  having been first dury Sworn, teslifies ag follows:; } § Q. How many pages is it7
B EXAMINATION | B A Two.
7 BYMR. DouGLAs; 7 Q. isthat Cv or fesume a fair ang accurate
B Q. Hello again, Ms. Joy, Wauld yous statg your / 8 representation of Yaur professiona| sducation ang the
g il name for the recorg, please. 8 certifications that refate to Your profession and your
10 A LUnda Joy, J 10 employrnent histary in your profession?
" Q And,as You know, we are herg for your [ 11 A. Yes,
12 depostion for final hearing in Case No. 18-3844, / 12 MR, DOUGLAS: I'd like to attach that gg
13 Medigal Serviceg Section or MSS Cage Na, 204 60420.005. 13 Exhibit 1, please.
14 And just so we're all on the same page aboyt | 34 (Exhibit 1 marked)
15 what patient, wha facility and what bills we're talling |15 By MR, DOUGLAS:;
16 about, Madam Count Reporter, ag before, I'm goingto ask | 1g Q. Befora we g0 any further in YOUr currepy
17 for the patienps hame, but if you coyly Please leavg 17 occupation, coulg You tell us, please, when You got your
18 that entiraly blank. 18 degree ang where that wag g¢2
18 . THE REPORTER: Ckay. I 19 A My dagrae, 1979 from the University of South
20 BY MR. DOUGLAS: |20 Dakota,
21 Q. Ms. Joy, what batient's name arg we here for? I’ 21 Q. What was your degree in7

22 A [Redacted]. Facifity |s Lawnwoad Regional 122 A. Assoclate of Arts In Nursing,

23 Medical Center In For Plerce, Flonda, And the data of i 23 Q. Okay. And dig ¥ou ever go an 1o peta

24 senvice g January 21, 204 6, through January 25, 2016, 124 professionai license, Registereq Nurse license?
25 Q. Thank yoy, Having salg that, we ajf agroe 25 A. Yes, | did.

s — _‘ _'jim'f“_ T "“_“_"“‘Fsgé'a'
1 we'te on the Sams cese herg. You stated your full name, | 1 Q. Whatis the first year yoy held your Reglsteray
2 Where sre You employed and what Is your Professiong) |2 Nursing ligenge?
3 addresg? [3 A 1978,
4 A. Zenith Insurance, Professional address js ; 4 Q. And have You maintained thay consistantly in
5 780 The City Orive South, Suite 350 in Crange, 5 one state or another since 19799
6 California, ;Y Yes, that's correct,
7 Q. And Js Your persona| residenca reasonably 07 Q. And what states have yoy held that?
8 app}oximate or close to within driving distance in B A. South Dakota and California,
9 Californig of Crange, Califomia? ) Q. And you currently work in California; is thag
10 A. Yeg, 10 correct?
1 Q. Soig it fair to say that You live and work [ 1 A, Correct,
12 more than 100 miles from Ta!lahassea, Florida? |12 Q. 30 youve been a Registerey Nurse for 39 years,
13 A. Yes. 13 roughiy?
14 Q, Raving saig g that, what do you do at Zanith |14 A. Yes,
15 insurance Company? 15 q Besides your Ry licensura, what ottier king of
16 A. I'm a aureg bill auditor iy the bilf revigw i 16 fraining or certificates do you have?
17 department. And I review varisty of bilis utilizing 17 A. Ihavea COM, which is Certifiaq Case Managar,
18 biff rapricing systemg and other caleulation toolg, 18 And that s Issued by the Cammission for Cese Management
19 Bills that | review include multfurisdictionaf foe 19 Certification, That's a nationwige certification,

20 \ inciude bifjg 8uch as in-patignt |20 Q. What daes that entitle you to do?
, durable medical |21 A, Todo medical case Management, sp that

: Medicare-based bills, | 22 encompasses 5o many things, ji'g basically overseelng a
provider or physician bifls, [ 23 patiants care, making surs that they get qQuality
and basically Whatever bijj ll 24 medical freatment in g timely manner, gq that might be

125 scheduling appointments, Gacrdinating between doctors,
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1 Q. Procsdural -

2 doclars, Ang just generally assisting a patient to get 2 A. Procadural ‘Termlnoiogy.
3 their carg within the system, 3 Q. And who owns thosg, it You will, for lack of a
4 Q. And how long have You heid thgt Certifiod Cage | 4 better torm? Or prapargs them or Publishes them?
5 Manager certification? 5 A, The American Medical Assuciation,

6 A. 1 got that certification in 1994 6 Q. Ckay. Yoy Mmentioned the Cpe allows you to
7 Q. Is that stiif i1y force and effect? 1 7 review the records and puf them Into medica)

8 A. Yas, 8 terminoiogy?

g Q. Do you have any othes simllar centifications to [ 2] A, Yes.

10 that one, the Case manager? 10 Q. What elsg does that allpw ¥ou ta do?

11

A. The WCCA, which is the Warkers' Compensation | 14
Claims Assaciate, which that training was Provided by 13 i code instead of the alphabet worgs,
the Insurance Education Assaclation, That gives you a |13 Q. And is that what you use in ¥Your current job as
broad overvisw of Workers* Compensation claims, it ‘ 14 the nurse biy auditor?
tvaches you everything, like what kind of medical { 18
reatment semebody’s given, how 1o pay tamporary
17 disabllity benafits, permanant disability benefits,
18 rehab, it basically covers 8varylhing in the Workers'

18
19 Compensation field, what would be knowiedge lowork a ' 18 Q. - your nursing ficanse?
claim,

[20 A. Say that again, | dldn't haar that.
Q. When dig you pet that? lf 21 Q. You alse use your nursing backgraung and your
A. 1998,

| 22 medical ¢a58 management ang ficenss in that Process?
Q. You also hava a Certified Disabitity Manager? 123

A It's liks l8aming a naw language. Yoy Speak

-y
[ 3 XY

r—y
LS N

Py
o

A Yes., What that focuses on is basically | 24 fooking to see was thg medica) lreatmentapproprlate and
employsr return-o-wark orograms, Ang | got that in ,|| 25 raiatad 1o Inthis case, g Workerg Compensation
T T— - "'!"::ig'e"*.ffr x o o o "'—ﬁigi 12
1 2005. That was issusd by the DMEC, which Is the | 1 injury, or was itrelated to somelhing completely
2 Disability Management Emplayer Coalition In cenjunction | 2 different thatl's not Industrial, 80, yes, | use that,
3 with the IEA, which is the Insurancs Education } 3 Q. It sounds like, from what You said before, the
4 Assodiation, | 4 WCCA, that's also used In that process?
5 Q. Isthe Insurance Education Association i 5 A. Yes, because that's where the fe® schedulas
& nationally recognized as an appropriate nationa| & comein. Ang overy state hag different fee schedule
7 Insurance agency for thesg typas of Professionals? 7 Q. Okay. Looking at Your professional experiance,
8 A. Yes. 8 it looks like You did work in a professional capacity ag
g Q. What s the last ona therg atthe botiom of i 9 a staffing nurse or Reagisterag Nurse; corract?
Page 2 of Your resume? CPC, Cartifiag Profassional 10 A. Yes,
Coder, 11 Q. Coulg You just briefly describe those positions
A. Right. Ang Igotthat In 2010, And, fike | i 12 and whan You dld them?

sald, that's issued by the AAPC, American Association of | 13
Professionaj Coders,

Q. And whgt ig the American Association of
Professlonat Coders and what does that certification,
CPG, allow you to do?

A, It teaches ¥ou how to coga carrectly. So you I
could take g medical repert, tead it ang extrapolata
Trom that, switch it over to the CPC godeg - CPT cades, .' 20
exeuse me, that you would Puton a bill and submit o an I' 21 and}
Insurance Company,

23 .Q. Basically, what Is @ CPT cogan

24 A. A Cument .- | knew you Were going to ask me
25 that,

|
@ ESQUIRE 800.211.DEPO (3374)
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1 cllnfc at the hospltal, He did padiatric oncology andage ( 1
2 also hemophiita for the entirg state of South Dakota, | 2
3 After that Ig when | got intg the Workerg' 3
4 Compensation flald, basically when | started with 4
$ Intracorp, which is a gagg management Company. | first | 5
6 starteq working with ther iy 1989 as g hospital hiy '8
7 auditor, | would go Inte hospitals down in their [ 7
8 medical record department | the basement ang review all | g
9 the medical records and compare it to the i and g
10 worksd with their staff therg ig come to an agresment on || 10
how bills shoutd be paid or would be paid, |14
And then after |12
13 Q. Cani siop you real Quick? ] 13
14 A. Yeah, ’ 14
15 Q. How long did you do that? 115
18 A 1did that for two years, 16
17 Q. Okay. Go ahead. } 17
18 A. And then after that, | went into the case 5' 18
19 management. | dig field case management for sevarg| || 19
20 years with Infracorp, Ang during that time | [ 20
21 transferred to California with that tompany, 21
22 And when | wag doing fleld case work for

22
|
23 Workerg' Compensation claims, I woulg ge meet injyred  ;
24 workers in thelr home, do home assessments, | wolild
25 attend doctor appointments with them angd help schadule

24
25

Dt == S Egs 471
1 appointments, transportation. interpreters, if needeq, 1
2 Alsogoto the employer, o Jjob sitg analysis, And fust c2
3 everything to coordinate the care and make surathatit | g
4 kept flowing and they didn't get stuck in the system 4
5 where nothing was happenlng. You know, migsed 5
[ appointments ang they never gst reschedylad, } helped B
7 with that 7
8 @ Okay. And then fagt forwarding, it laoks fike | 8
8 you starteq with Zanith Insurance Company In 20027 l 9
10 A. Corract, 10
11 Q. And If read this correctly, you started oyt 11
12 asanurse <458 manager? 112
12 A Comect, 13
14 Q. Way that similar ta what ¥ou just describeg? 14
15 A. Yeah, it was similar, only it was Just 15
16 telaphonic, | didn't go aut in the figld anymore, 16

17

Q. How long did ¥ou do the nurse case management |17
18 role with Zenith? 118
18 A From 2002 1o 20087 |19
20 Q. When gid you start doing nures bill augitor 20
21 activities? | &1
22 A In Ooctaber of 2004. | 22
23 Q. Okay. Ang would fike to offar Ms. Joy as an 23
24 axpert in medical or nurgs case management, madgg| bill | 24
25 review, and medica| coding, l25

UIRF
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Ms. Hamags, do you have any Qquestions of B
Ms. Joy in that regard?

MS. HARNAGE: No.

MR. DOUGLAS: Okay.

MS., HARNAGE: We don't object.

MR, DOuUGLAS: Okay. Thank You. We proffar the
withess.

Q. Ms, Joy, I'm going to move on o the substance
that we're harg for, which is a medical bill that you
got.

A. Yes.

Q. funderstang correctly that yoy djg not bring
all the medical records, for obvioyg reasons?

A. Cormect,

Q. You dg ot have the entire fiie, and that js
perfectly okay, gyt do you recall gstting bills from
Lawnwooed Medical Canter? I beliave you saig service
142 1lthrough 1/25 of 20167

A. Comact,

Q. How did that bilt some to you?

A Electronicaﬂy in My qusue in our bill pricing
System,

Q. Okay. Before | go further into that, how Many
bllls do you normally get in 8ny cartaln period of time,
whelher a monih or a year?

A. lrevigw aywhers
bills & year,

Q. Do you have any ides what bercentage of those
might be hospitaf bijis versus other providers?

A. | would astimate 8pproximately 75 percent of
them,

Q. Okay, 8g this particuiar pi for this date of
Service came to you in your electronic Quaue; is that
correct?

A. Correct,

B _“‘_'_“—“Ffég_e ;
between 609 1o a thousangd

Florida blils,

Q. Okay. Ang what cama with ihe bili?

A. The UB-04, which is the Medicarg .. standard
Medicare bij format, Sothg UB-04, the iternization.
And | had approximataly ~ wall, it was over 400 pages
of records, | dor't know the exact number,

Q. Okay, that's fing, What wag the injury or
8% a predicate I'l ask you did you review ay of the
records?

A. Yes.

Q. You have ahurse bill auditor's Impression what

800.211.DEPO (3376)
EsquireSo/utions. com
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1 the injury was or the condition was that the patlentavga'; | 1 with the pijf and the ltemization, they includeqd their i
2 atths hospital for? 2 Coding Summary shest, which a lot of hospltsls cap this
3 A. Yeg, 3 their abstragt sheat, byt they call jt g Coding Summary,
4 Q. What's your understanding or your description | 4 which lists all the diagnosis Codes, the iCDg oriCp10,
5 ofwhat that was for? | 5 These wers IGD10 codss. 1t Inctudes all of the
& A. Well, the patient was gt the haspital for 5 | 8 procedure c0das listed, the iCD1o hospital procedure
7 preauthorized follow-up Surgery to fix some scar tissye
8 in anight ingex finger, He hag Previously had g [ 8 Q. Can! stop you and ggk You what's the
8 surgeryin November of 2015 and than daveloped sear f 8 difference between a cpT and a hiospital Procedure code?
10 tissue. So he was g0ing back 1o the OR for a rautine [10 A Yeat, the CPT s 4 code that goes on g surgeon
14 Qutpatient procedure to release an extensor fendonof | 14 blli. And the ICD10 code is how It's erogg walked ip a
12 that Ingex finger. ’ 12 code that 983 on a hospital by,
13 Q. And | think Youve alraady indicatad 1o / 13 Q. Okay.
14 Ms. Hamage previously, you didn't really request why he | 14 A. And then any there also was the DRG listey as
15 was there, it seemed approprigts; right? 15 983, which ig extensive OR Procedure unrslatag to
16 A. Right. Thare Were some complications in 18 principal diagnosis, Ang also the reimbursement amoynt
17 surgery ang they had to admit him, 17 for that DRG code, which ig $8.901.15, And they have
18 Q. Was the initigl diagnosis a rather simple one, / 18 some othar'infonnation on here aboyt cast, weight and

19 but then they had g Complication?
20 A. Yes, Corroet,

21 Q. Do you knew what the complication wag? 121 Version 35 now.

22 A. Yes, per the doclor’ Qperative report - hold 22 Q. Isthig something you'ng used to saelng in

23 on, Perthe doclor's Gperative report .. and I'm going 23 reviewing as an RN bilil auditory

24 to quote this — “Vrealized | hag inadvertently cut the | 24 A. Yes.

25 digﬁta! nerve and the digital artery and vein." 25 Q. You mentioneg ithad a reimbursemeny amount on

L e ““_"__'—_‘Pég—ﬂ?[' P e — N ___“‘—‘Paie_zh
1 Sche required much mare treatment thay what I- 1 there?

2 had initially baen thought. ( 2 A. Yes,

3 Q. But you're not denying reimbursement for the 3 Q. What was that reimbursement amounty

4 treatment in thig case; s that cormrpoty [4 A $8,901.15,

§ A. Correct. l 5 Q. Isthis g two-page document? Qr how many pages
6 Q. How much was tha bjii? 6 isit?

7 A, The bill torg was $163,697.3p, 7 A ltisa Wo-page document,

-] Q. What wag your impression of this bill when you 8 Q. Doyou have g COpY there with you?

9 recelved ity I°] A, ldo,
10 Al thought the charges wers high. 10 Q. Andis the Sapy an accurate ang complate

11 Q. Why wauld You think that? 11 facsimilg of what you recalved with the providar's blii
12 A. Well, it was afour-day in-patignt stay. Ang 12 and medicaj racordg?

13 just looking at the charges, they appeareq higher to me 13 A, ltls.

14 than othar hospitai hig | have revieweq In the past, 14 Q. Okay. Iy like to go ang attach that gg

15 Q. It sounds ke youve reviewsd g fajr amount of 15 Exhibit No. 2, please.

16 hospita) bills, 16 (Exhibit 2 marked)}

17 A. Yes, 17 BY MR, BOUGLAS:

18 Q. Did you getany documentation from the Provider | 18 Q. Jumping back ta the Coding Summary sheet, how
19 that might indlcate what their costs were to provide 19 do you know It says reimbursed $8,901 157

20 thi§ service or what they fa other programs might 120 A, Bscause )t spells ltout, 1t says that,

21 reimburse for this service? .' 21 Q. And for 80maons who Is pot used to Iooking at
22 A. Not their cosls, but what another program would | 22 these, wherg |s that on the Wo-page shoetp

23 reimburge, yes, 23 A It's towards the bottom of Page 1,

24 Q. What dig YU get and what gig that Indicate? |24 Q. It's the Iast substantivs ling of Pags 17

25 A Included in the records that were submitteq fl 3B A Comea,

@' ESQUIRE 800.211.DEPO (3376
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1 Q. And is it the ling thay says "REIMB*? Would

|1

2 that stand for reimbursg? / 2

3 A. Correct, 3

4 Q. And then the number is immediately bgloys that; | 4

5 is thal comect? ! 5

[ A, Correct, B
7 Q. How do you know the 8890115 13 remotely [ 7
8 correcior femotsly what Medicare - or what they 8
8 beilave Medicare wouid reimburse? i 9
10 10

A. Betause wa have a Program that we use that we /
can calculate out Medicare reimbursament, jr' callsd 11
OFTUM380 RevenusCyciePro. Ang sp €an piug In Lawnwaog [12
Replonar's specific Medicars number ang the dates of

11
12
13

double-check the number or why did you doubie-checy the | 12
rumbsr? If you'll lust describe that, pleass, [ 13
A. We always ouble-check this. And $0, like } '

fro

14

sald, | used the togl, the OPTUM360 RevenueCyciePro, ’ 15
Plugged in all tha Information. Ang the total | 16
reimbursement amount thal that system gave me was 7
$11,173.81. And1 an only think that the reason 18
there's a slight discrepancy botwaan the hospital's {18
number ang RevCyclePro's numbsr, I'm guessing that | 20
think the hospital reimbursement doesnt Include the 21
patient's Co-payment. [ 22
Q. Is that your bast estimate from your years of | 23
axperionca? 24
25 A. Yes. 25

& ESQUIRE

DEPOSITION SOLUTIONS

VICES

numbsr they submit gs a falr and acourate representation
of what they would get from Medicare?

ca-pay for this type of 8drvico?

doss that data coms fram?

13 Q. Is it straight from their website, straight
14 service and the DRG, ang It will tell me what the totaf [ 14 from thalr databasg? Or how waulg ¥ou describe jt7
15 Medicare reimbursemant would pe, 15 A. Straight from thelr database.
18 Q. Soyoure 8ayng you have g way of [ 16 Q. Have you sver tried to verify that with your
17 double-checking what's on this form? 117 own double-checking the doubls-chacking program?
18 A, Yes, | 18 A. Thave. When | first started in hij raview
18 Q. And bafore we getto the double-checking. Is 119 the first <oupla years, | would take the pricing from
20 this semething that you know as o certified professionay ' 20 RevenueCyclePro and | would go straight 1o the Medicare
21 coder and as an RN bill suditor, that thats what this i 21 site where You can also — they have what's cafled an
22 Coding Summary shes| means? 122 IPPSP pricer, which stands for In-Patient Prospsctiva
23 A VYes. 23 Services Pricer. Ang | would Piug the data in therg to
24 Q. Ckay. So there's not really any dispute Iy the 24 see if that was the same amount as RevCyclePrg, and it
indusiry aboyt what the shest means; is there? | 25 would be. it was the same.
o o h'_'_'“h_ﬁig"e_?é [ T e i — Pagezd
1 A No 1 q Okay. Sa this In-Pgtient Prospective Servicas
2 Q. 8o you lake this o mean this is whal the 2 Pricer, Is that somathing anybody can access?
3 providers billing department plugged in and submitted | 3 A. Right, Anyone, If's public information,
4 sither called an abstractor g Coding Summary, it puls | 4 Q. And then the RevenueCycler, that's a program
5 out what Medicars would, according io thelr information, ! g you have diract access to with your employment; is that
& would reimburse? 6 right?
7 A. Correct, 7 A. Correct,
8 Q. And is that Bupposed i be a cost plus some 8 Q. Butn your experiance, the two have pretty
9 kind of profit reimbursament with Medicare? | @ much always Coms back with the same number?
10 A. Yes, | 10 A. Yes,
11 Q. Okay, If that's the case, what did you do tg | 11 Q. Do you have a <opy of whataver yoy obtalngg
12

m the OPTUM RevenusCyclePro?
A. Yas,
Q. And could You just describe it, since this is
by telephone and we can't really seg jt7

A Mtactually is Exhibit 5 that was in the
sarmier response, So |t says Lawnwood Regional -- |
Just titted jt Lawnwood Regional Medical Center and the
dates of service ang the Medicars number for thig
hospital, :

RevenusCycleprg and their pricing of this DRG.

Q. So that was Exhibit 5 to the carrier respongg
to the providers petition in ths reimbursement dispute
level at the division?

September 19, 2018
21-24
age

Q. And based on Your experience, you take tha

A. Yes.
Q. Andon top of that, there might bs soma farm of

A. Correct,

QL I it wasn't Workers' Compensation?
A. Right, corract,

Q. So you jumped over to RevenueCyclepr, Where

A. Straight from Medicare.

And then there's a screan shot of

800.211.DEPO
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806 25 | age
1 A. Yes, [ 1 UB, I looked at the utilization, | reviewed ail of the
2 Q. Okay. Soif You would, please, fet'y altach 2 records. | want 10 our claims systam to verify that
3 that as Exhibit No, 3. | 3 this injurad worker has an accepted claim and what is
4 A. Okay, | 4 the accepted body part 1o make sure that what we'rg
5 (Exhibit 3 marked) ] being billed for, we'rg responsible for for the medical
6 BY MR, DOUGLAS; | & treatment for that body pan. And then back to
7 Q. Then looking back at the Coding Surmmary shest | 7 reviewing the bill And | also logkeq at, you know,
8 No. 2, was that also attached to the carrier rasponsa to | 8 Jurisdiction, how do bills pay in that Jurisdiction,
9 the provider petition for resolution? J <] And | would look at the madical treatment, was
10 A Yes, 110 it redically necassary, did it ssem reasonable treatment
11 Q. Was that Exhibit 4 to the carrier fesponse? l 11 forthis injury, which, yes, ! thought it was, | looked
12 A, Comect. [12 atthe length of stay. Did the length of stay appear
13 Q. As far ag You know, was that Information | 13 appropriate. And even though he was initially to have
14 provided to the divislon or the department with the 14 an outpatient procedure and that's what was
15 carrier response? 15 preauthorized, because of the complications during
[16 A Yes, III 16 surgery, he was admitted for further additiong

17 Q. Okay. And then the Coding Summary sheet Came |17 treatment, ang that was appropriate alse, | had ne

18 directly from the Provider, if Pm pot mistaker, and the . ‘ 18 dispute with the length of stay or the treatment,

18 OPTUM reverug exhibit, you pulieq from your data, which | 1g Q. Ckay. After laoking at ajf of this, did you

20 pulled diractly from CMS for Medicars or sarviges 20 bring any of this information to anyone's attention at

21 databaga? 121 Zenith?

22 A. Correct, | 22 A. Yes. |sentan 8-mail to our bill review

23 Q. Soihe summary there is what? The providar ‘ 23 managsment team, which is Cargl Brodie, and then also
24 shest showsq $8,901.15, vour doubra-chemng showsd |24 staffed with her, | calculated out what this blil would

25 basically a totgl reimbursemsnt of $11,173.817 || 25 price to Paper the Florida fee scheduls if we were

T o E— Pagazs . _'—____Piga_
1 A. Correct, I 1 paying 75 percent of the bitt charges. But the charges
2 Q. Okay, '2 were very high for the servicas that ware rendered, my
3 Q. Howdo You know that that would be for thosa ] 3 opinien.

4 services that werg provided to this patient at this l4 Okay.

5 facitity? ’ 5 A And so we discussed how €8N we pay this bij

[ A, Well, there's a way to check that the DRGis 8 reasanably?

T corect. AndJdid double-check that, Using a DRG |I 7 Q. Okay. In looking at the ling audit, did you

8 groupar, You plug in all the codes, tha diagnosis ang ' 8 nolice any Pparticular line that saemed high or was it

8 procedure oodes, to see If it does come out 1o thisDRG | g Just the total bl or was if both?

10 983, which it did, | 10 A twas pratty much overy fine. 1did look at

L Q. Soyou double checked the DRG submitted by the | 11 evary single line. And in aur carrier rasponse we did

12 hospital; s tha corrset? | 12 give examples of 50mé of the ~ you know, we didn't give
13 A. Correst, | 13 examples of avery single line, but we 9ave some examples
14 Q. And it saunds like You agreed with the DR [ 14 of soma of the items that were very high chargay,

15 submitteg by the hospital? 15 Q. And were some of those itemsg just simple
18 A. Yes. 16 over-the-coun!ar-type madications or pharmaceuticals
17 Q. Okay, So, again, there's no disputa about that 17 that you and 1 could buy at Walmart?
18 part of this case? 18 A. No,

19 A, No. | 19 Q. And I'm kind of looking back. For example,

20 Q. In agdition to doing that and reviewing the ’ 20 Bacitracin, s that something you gan buy in a tube at
21 medical recerds which you brisfly deseribed, what slse ;21 Walmart?

22 did you do ag part of the RN bl audit of this bjp ] 22 A, Yes, you would be able 1o buy that In 3 tupe at
23 For axample, did you look at BNy specific line item f 23 Walmart,

24 charges? 24 Q. Okay. And | don't ses this on the summary, but
25 A. Yes, When | reviewed the bil, [ looked at the : 25 ad-inch by d-inch gayze pad, can you buy that gt
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1 Walmart? age | 1 the provider which Is $9,600 or the higher mors gangg;au;
2 A. Yes, 2 amount that you pulled directly from Medicare?
3 Q. And if 'm not mistaken, the charge on that was l 3 A. Ths highar amount,
4 $54.00 for one 4-inch by 4-inch gauze pad? Does that 4 Q. I'm going to come bagk fo the EORR, Ultimately
§ seam high to you? § you had an issue with the EOBR and making a payment:
6 A Yes | 6 correct?
7 Q. You already mentionsd pretty much svery fing 7 A. Correct,
8 seemad high? | 8 Q What does EOBR stand for?
g A, Yes. ] A. Explanation of Bif Review,
10 Q. And some of that I8 reflected in the carriar 10 Q. Is that a process that Is mandated by the
11 response to provider petition; Is that right? 11 Florida Workers' Compensation rules that are involved
12 A. Correct. 112 with bill reviaw?
13 Q. You know that Zenith trieg to list svery fing [13 A Yes,
14 anddoa comparisan on everything? 14 Q. And it flows from the statute as well; Is that
15 A No. 15 corract?
16 Q. I8 it fair to say that wasnt necessary bacause | 16 A. Yas.
17 those were just kind of audit axamples of the wholg | 17 Q. Did all the statgs ar most of the states, or
18 picture? "18 how wauld you describe It, have some sort of process
19 A. Correct. [ 18 like that? Like an EOBR process?
20 Q. And were they all Pretly consistently high? 20 A. Yes, all of the states haye that,
21 A. Yes. 21 Q. Okay, And | think everybody has asked you at
22 Q. Okay. You mentioned Medicars, How common s i: 22 Isast once aboyt EOB codes, Arg you following me here?
23 Medicare for a reimbursemant standard, whethar in 123 A Yes,
24 Warkers' Compensation or other payers, such as batter ~ | 24 Q. What ara OB codes?
25 A, Well, it's pretty comman, actually, | review | 25 A. They're codes that Yaul put on to explain how
- . T T Paged30 T - __—_““Pa—gﬂ?
1 bills in approximately 46 differant states, Ang many of i 1 you're paying it.
2 the jurisdictions for their work comp use the fag 2 Q. Da they requite those speclfic codes to be
schedule as a base ang fhen 3 used?

$ome version of If, Like, (

they add a percentage amount |4
Q. Can you name, say, tres states off the topof |5
6

your head that do that? l
A. Sure. Well, in Califorpia for in-patient

hospital bilis, it Pays at the basic Medicare DRG ralg 8

Plus 20 percent. in Texas it pays -- the in-pationt 9

ho_spitat bills pay at the basic Madicare DRG rata times ! 10

7

143 parcent, Minois Pays at a straight in-patient 1
hospital DRG rate just straight, unless it's trauma 12
bill. ndiang Pays at the Medicare rats {imes 2, 13
200 perosnt of Medicare, J 14
Q. That's g range of what other states pay if they 18
use this formuta? 16
A. Indiana is tha highest 've sgen paying at | 17
200 percent of Medicare rate. J 18
Q. Soinlocal pariance, it's two times Medicare? [ 19

A. Right. 20

Q. And what was this ullimata decision by Zenith's | 24
executive team or management to reimburse In (his .[ 22
particular case with Lawnwood Regional? 23
A. To pay at three times Medicare rate. 24
Q. Okay. And was that thres times submitiee by |25
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A. | didn't hear that. Can you restate that?

Q. In Florida doss the Workers' Compensation rules
regarding the reimbursement require you to use only
&@pproved codes?

A. Yes, that's comrect,

Q. Isitfairto S8Y you can't make up your own
codes?

A, Correct,

Q. Okay. You havs io use one bacause they put in
a rule, identify them ang apply them to your EQOBR?

A. Correct,

Q. Okay. In this particular case which EOB
codes — wall, lat me back yp,

I8 there a limit on how many EOB codes you can
use for each line ttem?

A. | believe it's three in Florida,

Q. Okay. And how many do you nrermally use in youy
EOB?

A, Thres, Try to use three perline,

Q. Okay. Why do you do that? Explain bettar what
happened?

A, Right.

_ ]

800.211.0EPO (3376)
EsquireSolutions. com

224



LINDA JOY

September 19, 2018

ZENITH INS. vs DEPT OF FINANCIAL SERVICES 33-36
Page 33 Fage
Q. Inthis particular one you have an EOBR, Dig S A. Correct.
you have a particular ena in declding on the EOBR? 2 Q. Which one was that?
A. Typleally, I do. On this bilf | did not, The 3 A Thalwas number Coge 4, request for an Invoice
codas ware selecled by management team, 4 for an implant for the Rev Code 278,
Q. Did you provide Input to management for - 11 | 5 Q. Inlayman's terms, peopla who aren't famniliar
back up, B with reimbursement, what's an Implant and why do you

Did you do a ling item auditin this case? 7
A Yes. 8
Q. Did you review svery ling item on the bij? K
‘A. Yes. [10

want an invoice?

A. Because in Florida In-patient hospitals,
Implanis are pald at cost plus 80 percent,

Q. Okay. So there's a direct relationship back to

11 Q. Did you provide Input to management regarding ] 11 some sort of invoice cast for that item Plus & markup;
12 those ling items? | 12 is that right?
13 A. Yes. | 18 A. Correct,
14 Q. If'm not mistaken, you actually pointed out, | 14 Q. And they can't just make Up a number and then
15 as you indicated earlier, there were certain thingslike |15 multiply samething?
16 Baciiracin, for exampls, that were part of your audit? 16 A. Correct,
17 A, Correct, 17 Q. Did you ever get the Invoise?
18 Q. Ckay, How does the process work generafly? is | 18 A. Notthat I'm awars of. Not that I'm aware of.
19 that what you did In this case? Oncayoudoyourline (19 a5 that why this particular EOB code was used
20 item audit, do ¥ou do some sont of repont? 20 for the implant line item?
21 A ldo. |dowrite up 3 fecommendation of howto |21 4, Right. We didn't have the invoice at the fims
22 pay this —~ how to Process the bill for payment, ] 22 this was issued,
23 Q. Did you do that in this casa? 23 Q. Okay. And just hypathetically, after yau
24 A 1did. | wrote a bilf summary and dirsgtions 24 issuad the EOBR and a check, they come back and Qive you |
25 onhowto -to price this to pay at thrse timss the 25 an invoice, do YOu then pay from the invoice a
= I T Peged T - o ~ Pags 36
1 Medicare rate for DRG 983. ! 1 supplemental payment?
2 Q. And!think you glready testified In your i 2 A Noton this bill because we had paid it at
3 deposition that somebody sise decided to pay it three : 3 three tmes Medicare rate. And Medicars DRG Includas
4 times Medicars; Ig that correct? 4 the cost of implants.
5 A, Carrect, |5 Q. tsee. Okay. Butif you have a standard bilj
6 Q. You said you do g)f the states, Did you 6 that's being paid with an implant carved out, ' gat
7 provide any input about what other states do in similar 7 backtothisina minute. And they don't get back the
8 situations? | 8 invoice right away, that doesn’t mean thay don't get
9 A. | may have, during our phona call, | dont 9 paid; Is it?
10 remember, 10 A. Right, corract,
11 Q. Okay. The EOB was ulimataly issued: is that 1 Q. 8o you go back later and get the supplemental
12 cogect? 12 payment after you get an invaice for the supplemsntal
13 A. Yes. 13 payment?
14 Q. Can you tell me what codes were used? And do 14 A, Correct.
15 you have the EOBR in front of you? 15 Q. What kind of code was used for that 50 we can
16 A. 1 do have an EOER in front of me. The codes 16 rule that out of the regt of the picture?
17 used - thare were actually four of them, 7 A. Thatwas Coda 47,
18 Q. Why would thers be four if you can only use 118 Q. The remaining three codes are what?
18 three per ling? ‘ 18 A. B1, 02 and 93,
20 A Well, because not all the same cadeswereen  !20 g Okay. And could we attach g copy of the EOBR,
21 every single line. |21 please, as Exhibit 47
22 Q. So four differant ones were used throughout the | 22 (Exhibit 4 marked)
23 entire bill? 23 BY MR, DOUGLAS:
24 A. Correct. 24 Q. You described this a littie bit in your
25 Q. Okay, Was one of them just only used one tims? 25 deposition already, but if you could, Ms, Joy, start
_ -
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Fage 377
No. 81, Why . | 1

did you fist that

with describing the firgy ceds in onder,
did you put that? And on which ltems
as an EOB code?

A. Yes, 81is for Payment modifieg pursuant to g
chargs audlt. And that code went on every single fing
except for the Implant lina,

Q. What doss it mean to
charge audit?

A. That ! reviewed the charges on the bilt and the

¥You, say, pursuant o a

GDO)‘JO)US#QN—‘

||2
3
4
5
6
7
8
9

payment was modifled, 10
Q. And you ligteg that on every line? [ 11
‘A, Yes, l12
Q. Every line item on the b7 '3
A. Yes. Except for the ling for implants. f 14
Q. Okay. Except thg Implants, you listed Cade 81 J 15
for every line item, And you didn't do It an the 16
Implant bacauss it was carved out for the couple of 17

reasons that you just desciibed? [18
‘A. Correct. .l 19
Q. And you gid, in fact, raview audit every line ;20
ltem on this bill? 24
22 A Comect, ! 22
23 Q. Okay. What was the next EOB code thatyou |23
24 used? 24
25 A. 82, payment made pursuant to Florida Waorkerg'
— ——
1 Compensation Relmbursement Manual for Hospitais, 1
2 Q. Ckay. Ang why was that codg used? 2
3 A. Becauss this was a hospita! bif. | 3
4 Q. Okay. Did You put that on gij haspital bills7 f 4
5 A. Yas, 5
6 Q. Okay, I'm going to come back to the Florida 5
7 Workarg' Cormpensation Relmbursement Manua! for Hospitals | 7
8 inasecond. | 8
9 What was the thirg code? f'we could finish | 9
16 that up. |10
11 A. 93. Payment made Pursuant to written |11
12 contractual arrangement, [ 12
13 Q. And what does that mean in this case? 13
14 A, Thats tegarding tha PPQ, 14
S Q. Okay. PPO. Is this the Coventry contract tha i1s
16 we'va been talking about? ; 16
17 A. Comect. 17
18 Q. So Zenlth has a contract with Covantry that 18
19 Impacis or controlg this reimbursemnant? 19
20 A. Correct, f 20
21 Q. And 81, 92 ang 93 on each of the ltams excapt 21
22 for that Implant fine item? |22
23 A. Cormrect. l 23
24 Q. Going back to Code 92, Workars' Compensation 24

25 Relmbursement for Hospiials, sre you with me?

Z ESQUIRE
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A. Yes,
Q. I'm going to back up to the statute, 44013124
actually says -. You may not be famillar with that

level, but the hospital in-patient - basically hospita)
in-patient bills are paid on a per dism basis. Doss any
of that soung familiar to you?

A, Yes.

Q. Okay. Was this bil or the provider In thelr
Petition planning ralmbursement on g per dlem basis?

A. Not that | know of.

Q. So ss far as You understand,
percent of thelr tota) charges?

A. Yes. Because it was over stop loss,

Q. Okay. Thatwas the second part of this. What
is & 5top loss and where does it come from?

A, Well, the 8top loss amount, if | remember
correctly, is $59,000 - oh, boy. 59,000 something and
Some changs. | have to ook that up every time | revisw
8 Florida bifl,

Q. Is that something you do as far
hurse audltor, you precisely
Is that corract?

A. Yes. Yas, Every time, Evety time.
Q. Do you mind if | say just either 59 ang change

they wanted a

as being a
look it up and verify it;

l 25 or59,80r Just under 60,0007 wii any of those terms
Page 'ﬁ"*_“‘“““*-—— '

Page3
work for you?

A. Yes, any of tham will work for me.

Q. Dkay. 50 you're saying if they bill more than
&0 - roughly, just under $50,000, then they'ra getting
to be relmbursed on g percentage of what they're chargeg
Is what they're planning in their petition?

A. Correct.

Q. Do you know personally ong way or another
whether the stop loss Is in the statute? O that tarm
is referencad in the statute?

A, ldon't know,

Q. Okay. {5 that g Carol Brodie type Issue 1o
discuss?

A. Yas..

Q. Other oxperis to discuss?

A. Yes.

Q. The argument given that you reimburse for
diffarsnt states — you can look up aif this Information
that you described thus far, and 1) ask you more
questions about things you can verify In a minute, But
given all that, dogs it maks sense to you that somecng
can claim they gst a parcent of whataver unlimited
numbser they want to tharge?

A, No.
Q. Inyour understanding,

adjusting the 45 stateg
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3 A. Yes. '

4 Q Whatisthaty '
5 A, Ressonablg.

8 Q. Where does that come fram, as far ag your

7 understanding?

8 A. That language is written in many labor codag

8 thatthg smployar will pay what's reasonable for medical

10 treatment,

13
14
15

contract-impacted relmbursements? ,
A, Yes,

along those lines at any point in this process?
f\. 1 did look at .. | did look &t some things n
the heaithcarg Blusbook. | did jopk at soma ltems for

— — __p_a_g_e_a_! —
1 Q. Okay. You're not trying to say you're fimiting (1
2 themto just exactly whatever Medicare pays?
3 A. No. |3
4 Q. Ckay. You're raferencing tools to estabiigh | 4
5 some reasonable reimbursement? | s
6 A. Right. Oh, and | also looked at later on, ’ ]
7 notatthe tims, but later on — locksd at what FAIR "y
8 He?lth had to say. 8

] Q. Okay. What is FAIR Heaglth? What is your 9
understanding?

A. FAIR Health Is a program that takes bills,
bill the chargeg, and they compile that dats and then

11

13 they give You what's the mean, what's the 50th

14 Percentile, 80th bercentile, all the way up to, like, I 14
15 90th percentile of what various providers in a specific | 15
16 geozip area would bill for iike servicas, 16
17 Q. Do you know where this data comes from? 17
18 A No,idonot (18
18 Q. Okay. Where do you get thig information? I 19
20 A Fomthe FAIR Health tog|. f20
21 Q. Okay. is that g Program, a websita? Or what ’ 21
22 ig that? ta2
23 A Yeah,its g Program on a website, Ang you |23
24 leassit. And they - I'm not sure if they -- wef], | 24
25 think they get the bills from Medlcare, but dont quote | 25

QEYOsITION SOLU'IOH!

2 theydidina gecond, but my understanding is they have
|

110 as a result of thaty

12 into FAIR Health, Ang keep in mingd thig Is biltgd
13 charges now. Not payments Made, but billey charges of

September 1 9, 2018
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f 1 thatyoy adjust, is thare some limitation ony whatewaflg‘a II 1 meonthat, wges
2 want, soma Percentags of whatever | want to get paid? |2 Q. Okay. Sg yau're not on the stand 1o tell yg

about the FAIR Heaith methodology ang collection of

| 4 data; is that corract?

' 5
6 Q. Youwant to leave that Up 10 someg
7 representativa of FAIR Heaith or Zenith who hag gone
8 back angd we get an affidavit or something, you're

[ 8 willing to rely on that as o how their process is done;

A, Correct,

"10 comect?
11 Q. Okay. And of GOUrsE our position is that given 1 A, Yes.
12 our current Workers Compensation statute in Florlda, Is ! 12

Q. Do you have an impression, howaver, regending

13 whether their data |s sufficiently large and aceurata to
14 be reliabis?

|15 A. Yes,
16 Q. Did you make any other afforts besidas what |16 Q. What s your impression or oplnion in that
17 we've talked about to go verify what is feasonable gr 17 regarg?
18 what other hespitats charge or get pald or anything If 18 A. I's masgive, When you plugina code, they

(19 will tal ¥you for that tims periog how many bills, how
120 many records they hava for a specific code in g epscific
|21 geczip and then they'li tell you what the pricing comes

|

22 RED BOOK pricing of drugs, but in Florida they use | 22 oqutat.
23 Medi-Span, so sameone alse did that, And I'm constantly | 23 Q. So they'l tel you what the sampig size is far
24 looking at what Medicare Pays to all differant 24 the data coltected and what exact region ft wag in?
25 hospitals, 25 A. Yes.

Q. Okay. And then backing y

age-

— e
P. we'll get to what

billions and biflions of charges, Is that anything
within your realm of understanding?

A. Yas,

Q Itsa blgger database; is that right?

A. It's a messive database, Massive,

Q. 5o what dig You do as far as FAIR Health? What
did you fing out? And did you caompile gny documentation

A, ldiddo a printout. What | did was | went

like facllities,
So what | did was | used the geozip for the
hospital for Lawnwood Regicnay,

Q. Can | ask you what that meang?

A. The 2IP cade area wherg that hospital i
located. Angd they have g 9eagraphical are for thet ap
cade. I'm not sure how blgitis. Butits the
surrounding area of likg faciiities and fiko bills,

Q. Okay.

A. And then ! alsg —- oh, go shead,

Q. You go shead.

A. And then I algo Putin the DRG codg of 983,
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] Fage 45 {
1 Q Where did yoy get that from? 1
2 A lgotthat from the hosphtal Coding Summary | 2
3 shest. 3
4 Q. That was the DRG that you already sajg you ! 4
5 double checkeg and canfirmad? i B
5} A, Correct, 6
7 Q. Okay. Go ahsad, 7
8 A. And | put that information In alse with the 8
9 relative date that was close to this date of service. 9
10 And it came back with 32 hospltal records that biled 10
11 the DRG 983 in that zip tode region. And it gavemea | 14
12 mean. And then the diffsrent percantiles of varipys 12
13 charges from various other hospitals who had submitted | 13
14 that DRG on their bil, j 14
15 Q. Whatdid |t show for the 50th percentile? 15
18 A. 50th percente for billed charges was $40,204, 18
17 Q. Are you famlflar with the term "usual ang 17
18 customary charges"? 18
19 A. Yes, 19
20 Q. What dogs that Mean to you? | 20
21 A. Wall, there's anather databage You can use for 21
22 that. And that also is based upon billsd charges, not 22
23 payments made, | 23
24 Q. Ckay, Is it based on a single haspital bilj 24

charge that's usuzl and customary?

Page 4 ‘

A. No, that woulg be based on compiled data,

1

Q. Compiled meaning what? Other hosplials? 2
A. Right, Right. 3
Q. Al hospitals or some group of like hospitals? 4
A, Well, usually when we'rg looking at a ysyal and 5
customary detabase, it is for a Particular area, not 6
nalionwide, 17
Q. Okay. So similar hospitals in a region of some | 8
sort? 9
A. Gorrect, 10
Q. And thet's a methodology in some of the states 11
that you reimburse; is that correct? ;12
A. Yes, that's comrect, 13
Q. Okay. Ifthe division has a rule in ong of its 14
manuals on an outpatient .. we're in-patient, but if we |16
want 1o borrow that rulg from the outpatient manus| from | 16
thejrown interpretation of the rules that's usual and 17

customary Is the 50th Percentile. what would that number | 18

be in this case? £ 18
A, Well, for Gutpatient I'd have to do a different 20
kind of calculation, So ! couldnt really tell you. 21
Q. Okay. I'm saying hypotheﬂcally. If we use 22

the FAIR Health database, what wouid bs the usual and +23
customnary numbar if the division basically ~ if we ware I‘ 24
to borrow that division at the 50th percentile? 25

25 this printout?

QUIRE
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A, I'm not following you, Raiph,

Q. Okay. In this printout you have from FAIR
Health for this particular DRG for this haspltar?

A. Yes,

Q. ! think you said the 50th
40,204 numbser; is that correct?

A. Comect,

Q. 1 just leave it at that, Can you just
describe what else You have on this two-page document
that you have Prepared, starling at the top? Is the
patient's name redacted on the Gopy that you brought
with you today?

A. Yes,

Q. Okay. So it lists the redacted name, the clgim
number of the facility and the date of service at the
top; correct?

A. ! redacted the clatm, but
Reglonal Medical Center and
total hilied charges on this.

Q. Okay. And it looks like you showed a mean
charge compared to Lawnwood's biffed charges; is that
correct?

A. Corrsgt,

Q. So what was the mean charge that You saw from

percentile was the

lieft the Lawnwopd
the date of services and

—_—

A. For & DRG billed charges, the mean charggg!gr
this geozip ares was $48,222 compared to Lawnwood'g
billad charges of 31 63,697.30,

Q. Okay. And that first page is what You were
descriting, the total bilf charged at the various
percentiles; is that coresty

A. Right,

Q. What is the second page?

A. The second page was a way to caloylgte out
daily per dism billed charges using the FAIR Health
database for that game ZIP code and DRG.

Q. Why did You reference per dism?

A. Becauss ! wanted tolock at it,

Q. Okay. Wall, exciuding the stop loss, the
Fiorida manual and staiute would ba @ por diem per
hospital as welt; is that correct?

A, That's correct, yes.

Q. Do you knew off the top of your head what tha
daily per diem is for Florida in-patient?

A. iIt's about 3800, 1 think, Like I said, )
always have to look every time | do one of thege bitls,

Q. Okay. So that' kind of 2 rough number
starting point, And then | think there's also some sort
of regional modifier that might go up or down: is that
right?
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1 A. Correcl. There's &lso a little shift for 11 s your description of the comparison; Is that comect?
2 trauma aiso, 2 A. Correct,
3 Q And was this a traumg code case in our 3 Q. Aswe sit herg today, do you stll find thatto
4 particular case? 4 be a falr and accurate representation of the amount of
] A. It wasn't ever classified as a trauma. 5 what you dig?
6 Q. Okay. Because it started out as an outpatient X A, Yes,
T schedule; is that right? [ 7 Q. in your deposition that You gave earlier --
8 A. Right. It was an emergsncy, but | don't think -] Ms. Harnage, you intend to submit that
9 atrauma. ‘ 8 deposition; Is that correct?

10 Q. Okay. What does your comparison of the FAIR
11 Health data show?

12 A. It shows that the mean total billed charges

13 perdiemis $7.746, So that's the avarage of what

14 hospitals in a like area would bill par day compared o
15 Lawnwood's daily charges of $40,924.33,

10 MS. HARNAGE: 1do, And | gusss for the record

11 1 would want this entlre transcript, we wouid ask that
12 that all be sybmitted attrial,

13 MR. DOUGLAS: Okay. We'l stipulate. That's

14 fine. And then | worrt go over everything that you

1§ won't recover PET your rasponse.

16 Q. And if we assume that $3800 per diem number | 16 MS. HARNAGE: Okay.

17 in the Florida statute, if that applied 1o this 117 BY MR. DOUGLAS:

18 reimbursament, and bump it up 1o $4,000 for the sake of ’ 18 Q. But ! will, per clarification, briefly asi

19 easy numbers, | 19 Ms, Joy, you did not provide a carrier response; Is that
20 A. Yeah, [ 20 correct?

21 Q. You multiply that times the number of [ 21 A, Correct,

22 in-patient days; is that correct?
23 A. That's correct.
24 Q. And this was foyr in-patient days?

22 Q. But! think you mentioned you had -« at
23 different stages of this, you looked at Bluebook for
24 soma things and you looked at RED BOOK, Because

25 A. Correct, ' 25 Med!-Span s in Florida, you or somebody went out ang
T '__-Fra_g_e'ﬁﬁj[' o R ___‘—__——F'a_ge_ir
Q. 8o the number would be §16,000 or logs - [ 1 got Medi-Span?

1
2 A. Corract. | 2 A. Carrect,

3 Q - depending on ~ | 3 Q. You didn't do ajl the data yourself, but you

4 What was the uitimate number of reimbursement 4 did some of the feg wark, And you did the line item
5 lIssued by Zenith attached to the check for the EOBR? § audit of every charge on the initial bil?
&

7
8
g

A 31,844.70, | 6 A. Correct.
Q. Didwe already attach your FAIR Health | 7 Q. Okasy, When the provider's petition for
printout? | B resolution of reimbursement dispute came in, did you get
A, No. | & anykind of notice or were you made aware of that?
10 Q. Okay. Go ahesd and attach that, please, That . 10 A. lwas made aware of that, Whenever a dispute
11 would be Exhibit 5, assuming the check Is not attached ! 11 comes in, the nuree who had originally reviewed the bill

12 to the EQBR, Exhibit 4, 12 is notifled by e-mail and then given the opportunity to
13 (Exhibit § marked) | 13 review any additional informatlan ang give feedback if
14 THE WITNESS; Ckay. Also, this EOBR and check | 14 we would changs our inltial answer.

18 in the carrier Summary was Exhibit 3, So we'll mark [ 15 Q. Okay. bid You do that In this case in terms of
18 that 4 now for this one, | 16 reviewing?

17 MR. DOUGLAS: Ckay, |17 A, I did review, and 1 hag nothing to add or to

18 MS. HARNAGE: I'm just going fo object for the J 18 change.

18 record to the summary for FAIR Health, - i1g Q. Okay. This FAIR Health cormparisan that you
20 MR. BOUGLAS: Okay. | 20 pulled thet we Just attached, that came later in the

21 Q. Is this a fair and accurate representation of |21 process; is that correct?

22 what you found when yau sccessed the FAIR Mealth | 22 A. Yes.

23 database? | 23 Q. Did that change anything?

A. Yes, 24 A. No.
Q. And the typed language above those screen shots | 25 Q. Doss il confirm anything?

— e e
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Pag
A, Tome It confirms that we paid a reasonable

1 1
2 amount. 2
3 Q. And just briefly, once again, can you determing 3
4 how you determing what is a'reasonable amount? 14
S A. By comparing to what ather hospltals would get. | &
& By camparing to what they till, what the reimbursement | 8
7 s, what FAIR Health data says, what Msdicare pays, by [ 7
8 making multipla compatisons., | 8
9 Q. Okay. Did the hospital ever reach out to you -]

10 and provide YOu any documentation of why thelr initial | 1g
11 163,000-something dollars In billed charges were 1
12 reasonable or fiecessary bacause of their cost structure | 12
13 orbecause of something unusual? Dig they giveyou | 13
14 anything to change your ming? | 14
15 A No. |15
16 Q. But they did give you the intial Coding 16
17 Summary with that $8,901.15 on it for the Madicare T
18 reimbursement; s that right? P18
19 A. Yes, 19
20 Q. One second. While I'm looking here, did you 20
21 have any other substantive roles in preparing elther the | 21
22 carisr T8spPONse or any other data accumulation other |2z
23 than what You described? 23
24 A. No. | 24
25 'Q. I'm just going to focus back on what you saig I| 25
T e - _"—PégFSJﬂ
1 about state Workers' Compensation programs that were [ *
2 Medicare-based modsl for relmbursement, I think you |2
3 mentioned Texas, fllinois, Indiang, if 'm rot mistaken, r 3
4 and California. 4
5 A. Yes. 5
] Q. Am | comect so far? |6
7 A Yes, I 7
8 Q. Whatis the fange of multipliers that are added 8
9 to Medicare for reimbursement of hospital in-patient s
10 surgeries? 10
11 A. From adding an additional 20 percent afi the 1

puy
N

way up to two timss the Medicare rate.
Q. Sot12uptoz timas Medicare is what the other
states use: is that correct? 14
A. That's comect, 1s
Q. And management in this case decided, given the | 16
information that they had, they would use 2 J times 17
mudtiplier? [ 18
A. Correct. s
Q. Do you fes! that thatis a reasonable i
reimbursement, having reviewad the entirs medical 2
chart and the ling ftem audit and a1l of tha data 22
analyses? 23
A. I'thought it was very gsnerous, | 2
MR. DOUGLAS: Okay. | have nothing aise. | 25

Z ESQUIRE
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Page
EXAMINATION

BY MS. HARNAGE:
Q. Ms. Joy, just a few follow-Lips,

I asked earlier, ang Mr. Douglas did, the threg
times the Medicare, the raimbursable amaount, you know
what I'm takking about?

A, Yes,

Q. You testified that that directive came from
Supervisors; is that right?

A. Right,

Q. Do you know who that diractive came from?

A. From Carol Brodie.

Q. Okay. Thatsit. .

And | just want to say we'll reserve objections
for whenever this entire transcript will be submitted at
the hearing. But thars alll have, Thank you,

Ms. Joy,

MR. DOUGLAS: That concludes the deposition,

And Madam Court Rsporter, we will order,

MS. HARNAGE; The deparimant will have a copy
tao we're ordering both originals, And we nesd it
expedited by Wednasday, September 26.

(Depasition concluded at 1:15p.m,}

“Page &
REPORTER 'S CERTIFICATE

I, Tervi Bradley, Certified Shorthand Reporter, in
and for the State of California,
‘That the
that the deposition was then taken before

do hereby Cercity:
foragoing witnesa was by me duly svorn;
@ at the time
and place herein get farth; that the testimony and
Procesdings were reported stamgraphiczlly by me and
later transeribed into typevriting under my direction;
that the foregoing 1a & true record of the tesrinony and
proceedings taken at that time.

I¥ WITWESS WHERROF, have subscribes my name thig
24th day of Saptember. 2018,

Jareu iﬁxa&ﬂ%
—e O

Terri Bzadlay, C3R No, 5600

800.211.0EPO {3376)
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Linda Joy

Sl |

Ljoy@shegliobal.net

PROFESSIONAL EXPERIENGE

Zemith insurance, Orange, CA
Nurse Gase Wansger and Bil Auditor

2002 to prayent

*  Oct. 2008 o present: Nurze Byl Auditor in Bil Review Depariment, Review varlety of bills ulifizing bit re.
Pricing systsm and other caloulation toole. Reviewsd blils include multl-jurisdictional fes schedulas
{inpatiant, outpationt, DME, non-fee scheduls, Medicare, rehabliistion faciition, providsriphysician bills,
physical therapy bills, sic,). Provider negobistions with direct fos agreements. Coat projections for

reviewing reserves on glaims.

¢ Sept. 2002- Oct. 2008: Nurse Case Maneger in workers' compansation claims offica. Speciai projecis
included: assisting with Implamentation of interoffice training for ACOEM guldelings, IT UR pliot project,
and developad doctor Broup block time for AMEIOME Gvalo. Identifiad inappropriste bifing from OME

vandar, which resufted In $500,000.00 cosl gavirige,

CNA/RSKCo insurance, Brea, CA
Nuru_ Caze Manager

1997. Sopt, 2002

¢ Telaphonic Nurse Case Manager In workers' companeation daims office working directly with glaims
examinarsg, allorneys, safety and heaith, voeational 3paclaiists, employers and medical providers,
Developed refersnce loof for costibanefit analysis and reference tood for URAGC complience, Developad
Instruction course and ragowrce manual, Case Managament Cost Savings and Servies 8eneflt,

Indspendom Nurse Cass Managar, Lo Angeles, CA
Nurse Case Marager

1997- 1987

* Indepandent Fleld Nursy Cags Manager for workers' compsnealion claims. Al aspects of startup of &
small businges Including: marksting/sales, office sot up, cess managamant, invoicesbiling, reports, tax
records, ste. Cllent reforral bass included: CIGNA, Fedaral Dept. of Labor and allorneys.

Sedidisback Memuarisf fadical Centar, Laguna Hilis, CA
Staff RN Level i Intensive Care Nursery

19584-1997

* Provide bedsids care o neonates. Attend hgherisk deliveries. Use of all technical equipment,
Computerized care plans, diagnostic tests, dispensing medications, faedings. NALS cartified,

intracorp, RN, 8D, CA
Hospital'Bill Autitor ang Nurse Caso Managor

1989.1967

* Interscted with over 79 Insurence cemiers. Educated in state and federa! work comp lew. Catasirophlc
_modlcal cass managemant in the falg, Coordinated return to work with onsile fobr analysls al employer

Mclennan Hospltal, Sioux Falls, SD
Registeret Nursa

* 1990-1992 State coordinater for Hemophilia Treatment Program. |

for NIH funding, Accessed grant monies that Ryan Whits Casre Acl. Ralsed maney for camp
scholarships for patients. Referred patisnts for study protacols thry Mayo Clinic. Rochestar, MN,

Statewide surveys of physigian end client populstions.  Patient
oncalogy clinic.

aducalion, Also filled In ot padistic
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Linda Joy
Page 2 of 2

* 1980-1890 Staf nyrge in Level il intensive Care Nursery, Attend high-risk deflverigs, NALS certified,
s 1085-1989 Sia and charge nurse on Acute Care Payzhiatrie unp, Thitteen bod lncked unit,

Good Samaritan Nuraing Home, Sioux Falls, 8D 1984-1985
Reglstered Nurse

*  1984-1985 Evening Supervisoricharge nurse b Skillod furaing facily, Responsible for supervigion of
up 10 slaff and 100 resldents. Conducter employas parformance evaluaifons.

Veteran's Administration Hospital, Sioyx Falis, 8bH 1950-1084

Reglixtsrad Nureg

* Bt nurse on sduit oncology snd resplratory oni, Gonarsl pationt Cara. Reviswed charg end
physician ordars, #ixeg and sdministerad gral and IV medicstions. Mixed oncolegy drugs using
isminarﬂowhood. 3V start toam,

RADDIMIONAL EXPERIENCE

Leadership Accomplishmants:
= Past Board mambear of CMSA-SCE 1987-1508
*  Chairof CMsA.sCe annual conference 1889-1999
v Crant witing commiilas for VAMS (Viethamese American Mysig Society) 26022004
*  Projact manager for CPOM RTW tgam

Technical Qualifications:

> Experience in UR ang QA- 15 yrg,

¢ Experience fn workers' campensation- 30 ¥rs. (WGCA)
¢ Expsriencs in RTW. 30 yrg. (CRDM)

* Experience in profossiona coding- 8 yra, {cre)

Managament of Financiat Resources:

*  Developsy budget for CMSA-SCC annual conference (600 altendeas, mulliple vendorslspeakers)

Grants for Hemophifa Program{NIH ang Ryan White Care Azt (obtained $40,000.00 grant for camp
Hipa for chiidran with

L 4

S¢ hemophiia)
»  Negdtiation of divect providgr contracts
Quallly Practice CQutzomes;

v Exscubion of Quality clafms/meg managamen mode
*  Coordinatad Parinerships for AME/QME block time
« Developed tool to avaluate RQ! for healtheara services

EDUCATION

Un!varsﬂy of South Dakols, Vemnllilon, SD 1978 AA In Nursing

SD RN license 1978-1994

CA RN Licensure. 1984 o present

CCM {Certiflad Cage Manager) 1604 1 pressnt

WCCA (Workers Compensation Claimg Assodiate) 1998 1o present
CPDM (Certifiag Profassional Disability Manager) 2005 to present
CPC (Cerlifieq protessionai coder) 2010 1o prasent

Lindy Joy Pge 2
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Lovrteriandi Reviewsy
Zenlih Tasuruney Company
P.O. BOX 1358
SARASOTA, Fl. 34230

00} 440-5020

{8
DIVISION ISSUED INSURER NUMBER: 735

EXPLANATION OF BILL REVIEW - FL

Exticnt. nformatioy

GLENN ROSE

1318 14TH COURT

VERO BEACH, FL, 32960
Nz XXN-XX-6304

IMTE OF INJURY: 0972071 4

Poticnt Acct No; 103093570

EXHIBIT #F

Check Dute: (3/24/16 )

Cheek Number: 887015

Dats Of Roviaw: 031616

Case Numbsr: ZEN-ZZFL-20M032

Rendering Yeovier Information Kol

Bllilne Provider faforonnslon
LAWHWOOD HEGIINAL METHCAL

LAWNWOOD REGMED CENTER ORCHID $SLAND JUICE COMPANY
CENTER INC 17008 23RN 37 310N US RIGRWAY §
PO DO 47 FORT PIERCE PL 34950 FORT FIERCE, F1. 14950
ATLANTA GA I0HITRE NPT LSB905647 {1133 485-131,
TAX ID: 300364424
CROUD NPT 1556500549
DM«GNOSXS TNFORMATION M:&Ml m7,210, 199.8
ATES OF saRyic 630 0133 X . .
dore P Ui Rovlow™ BP0 Other ' " Reduclion
Q121118 121 MED-GUR-GYIZB 604 679:.90 539548 49.75 .oo 2 [3]
N8 280 PHARMACY GENERDD2 4,168,00 333245 43,13 81“ BY X ]
21Ky 258 PHARMACY VB0 0013 8,242.00 §,388.78 [T o. 1,318,62 81 92 03
0121118 280 PHARMACY OTHER 0027 - 1,507.00 116714 18.60 0.00 20435 85 92 ¢
e o MED/ISURGICAL S 0004 53.00 42.40 .50 0.50 1036 31 02 03
Ha11e 372 STERILE SUPPLY 0048 647700  G48570.  radt? 000 159723 81 e7 9
iavie 2rs OTHER IMPLANTS 001 63000  ®39.00 0.00 0.00 0.00 47 02
MZUe 361 LABORATORY CHE 0004 83000 60048 848 000 12308 8t o2 a3
018 308 LABORATORY HEMODIZ 4821 0 3,870.88 4751 000 28381 92 @
0121118 320 RADIOLOGY DIAG  DDBY 805,00 480.80 623 0.09 11397 81 82 o3
0121119 38D OPERATING ROOM 0013 5209000 41,379,82 53852 D00 1017456 81 W2 93
ovziMe 381 MINOR BURGERY 0001  7,774.00  @,176.58 79.93 000 151881 81 82 o3
ouLties 370 ANESTHESIA GEN 0018  38727.00 26.708.32 148,60 0.00 " 658000 &1 92 03
VU6 838 DRUGS/OETAIL  038Y  20,604.80 2107243 27880 0.00 828827 81 @ @
G141 837 UNLIS‘I‘EDSPEC! o008 000 18880 2,08 .00 J0.00 B1 o7 83
7,462 §L70 nsnom

State/ANS| Renson GoUo & Sextription:

L1 PRAYMENT DIBALLOWES: INSUPPITIENT DOCUMENTATION; INVOXCE OR CERTIPICATION NGT SUBMITTID FOR IWMFLANT,

8t PAYMEKT ADASGTED, BILLIN ERROM: PAYSImNT MODIFIED PURBUANT YO A CHARGE AUDST,

” PAID: KO MOBWICATIIN TG THE IHFORMATION PROVIDYED ON THE MEDICAL BILL PAYMENT WADE PURBUART YO FLOWIDA WORKERS' COMPENSATION
RESDURSEMENT MANISAL POA HOBPITALY.

¥ PAD: NG UCHHFIGATION TO THE INORMATIGN PRAVIDED M THE MEBICAL BILL PAYMENT MAGE PURBUANT TO WRITTEN CONTAAITUAL ARRANGEMENY
" e o ABOYE OR HOYY BELTRAD.

murana compuny st 1-80&440'5020
ED| !

To theek 1 lwns owournw.wwfany oﬂm quuﬂam nuucaﬂzml

(Explanation OF BHT Review Contimsad On Next Bags)

TREZENITE DPERALB COUNTY OFFICE
m,E,, [F BANK OF AMERICA, N.A, BR 887028 Hﬁ%
Pk BOX 125 ATLANTA
SAMSUTA'.‘FLMW WK'\LBCOU“TY. dA 30348

DATE: 03724716

AMOUNT 81"31;844.70_. ]

PAY verainmy owm THOUSAND EYGHT RINDRED FORTY FOUR DOLLARS AND 70 CENTS %

D AFPER 1
ZENITH INBU RANCE CGMPANY
™ LAWRWOOD REGIONAL MEDICAL CENTER INC
mE PO ROX 40278
ORTER ATLANTA A 30384-27[3:
or

- €087025C nAo61112788x 3299777815C
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Clbim Number: 848094

All roquisis for reconaldersiion sh
Feconsiaaiion, the Exph
Wil be handled I secordancs with

Page 2

EXPLANATION OF BILL REVIEW - FL,

ZENITH INBURANGE COMPANY aow hiss 1o ahilky in meslve medica) billy eloctronically. |f interasted, plaase
contan: e Zantth provider eall contee provided by Joparl sohiions o $-886-286.0554 for mare Infarmatioh,

cukd ba submiliad Inwiillhy, Plaass Include
your slati's guidetines,

tha bill croarty laboied a3 @ requent for

ol of Paymer, b reascn for the Pguest unt! eny supporting Sbeumerintian, Reconsidaration rquests

This EOBR capalising notice of Gatowancs oe oj 1 T pay within

Zenith Insuraros Company @aosple Servics of Process directy foy petitions for reimbursement dispuly resviution by

cartiried mall purayant to Beetion 440.13(7Hw), £.5. ot the foliswing edtross:
mpm

Zonitk Insuranca Comp

PRIy
ATTN: LEGAL DEPARTMENT

1330 MAIN STREET
BARASOTA, FL 4230

COPY ONLY

Y2
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